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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Low Medium FCR Total
Transportation 387 7 394
268 4 272
Customer Company Total 387 7 394
268 4 272
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Low Medium MIR Total
Transportation 387 7 394
6 0 6
Customer Company Total 387 7 394
6 0 6
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Low Medium ATTIR Total
Transportation 387 7 394
0.09 0.24 0.09
Customer Company Total 387 7 394
0.09 0.24 0.09
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Low Medium MR Total
Transportation 387 7 394
4 0 4
Customer Company Total 387 7 394
4 0 4
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Low Medium ATTR Total
Transportation 387 7 394
0.39 0.63 0.39
Customer Company Total 387 7 394
0.39 0.63 0.39
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INC000000209180  Tom Roylance PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000209200 Dave Holmgren Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000210461 Jason Richards Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000210469 Reggie Estes Network Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000210638  Troy Esterholdt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000210651 Toni Butterfield Telecom None None TIR Missed: No TIR: 0.31
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.41
INC000000210689  Frank May Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000211003 Paul Wheeler Application Error Internet Explorer TIR Missed: No TIR: 0.1
Security Bart Grant Transportation Low Resolved TTR Missed: No  TTR: 0.34
INC000000211332 Ron Forkel PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.61
INC000000212499  Roger Dransfield Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000212533 Ryan Ellsworth PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.21
INC000000212539  Ken Wharff Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.19
INC000000212547  David Krommenhoek Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000212549 John Montoya PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000212567  John Montoya None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.14
INC000000212571 Joy Minear None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.14
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INC000000212574  Robert J Miles PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000212605 Jana Rasmussen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: No  TTR: 0.02
INC000000212624  Susan Jensen Telecom Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000212652 Kasey Smolha Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000212759 Neil Sharp None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.03
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000212895  Clint Chaston PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000212903  Scott Goodwin None None PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000212951 Frank Pisani Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000213002 Norma Daniels None None Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213028  Bruce Utley Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213085 Mark R Jones Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213088  Timothy Wozab Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213136 Jami Gentry Application None None TIR Missed: No TIR: 0.36
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.36
INC000000213142  Susan Parker None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213154  Jami Gentry Telecom Voice Mail Telephone TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.33
INC000000213159  Susan Sasser Network Error None TIR Missed: No TIR: 0.55
Network Operations Brant Davis Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000213211 Amber Routson None None None TIR Missed: No TIR: 0.21
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: Yes TTR: 6.85
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INC000000213278  Keith Meinhardt None None Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213291 Darren Vincent PC/Laptop Performance Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213305  Tracey Mulder None None Novell GroupWise TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000213331 Merrell Jolley Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213332  Mike Seng Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213334  Rod Brocious Application Error Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213337  Adam Mallory PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR:
INC000000213413  Laurie Howard Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213414 Richard Sharp PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213434  Darrell Roberts None None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213435  Teresa Johnson None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213439  Trina Griffith Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213440  Stu Wright None None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213446 Dale Debenham Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213606  Blake Gillies Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213613  Dee Stephens PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.14
INC000000213617  Mike Wickens PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: Yes TTR: 6.87
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INC000000213622  Michelle Lindgren None None Operations Management Syster TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000213638  Kent Pace None None Palm Desktop TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.10
INC000000213641 Eugene Romero None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000213643  Nicholas Jarrett Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.07
INC000000213659  Liz Olschewski None None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.10
INC000000213683 Ken Prince Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.14
INC000000213733  Terry Barney Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.09
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000213807 Dale Green PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.68
INC000000213816 Nancy Jerome Application Error Adobe Reader TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213819 Nancy Jerome None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213829 Nathan Lee PC/Laptop Performance Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213857  Brian Leany Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.05
Help Desk Sarah Johnson Transportation Low Closed TTR Missed: No  TTR: 4.73
INC000000213892  Jeff Williams Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213910  Chuck Felice None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213914  Pam Salazar Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000213968 Donna Beagley PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214089  Brady Roberts Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000214119 Chuck Felice PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214127  Scott Goodwin PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214128 Bret Anderson Application Password Utah Master Directory TIR Missed: No TIR: 0.35
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.35
INC000000214132  Joni Anderson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214145 Amanda Holm Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214203  Jeff Baird PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214217  Cathy Christopherson Network Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214218 Tracy Packwood Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214220 Richard Crosland Application Error PDF Complete TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214226 Richard Clarke Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 5.46
INC000000214229  Gail Hare Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214232 Ed Pectol Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214241 Kevin Jensen Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214407  Scott Goodwin Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214472  Jeff H Johnson Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214477  Ben Carter Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214490  Richard H Jones None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: No  TTR: 0.02
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INC000000214550 Mone Wardle Application Error MicrosoftWindows Operating Sy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214634  Gaye Babcock Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214642  Jessie Mellor Network Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214648 Karen Julander Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000214823  Terry Jacobson Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Resolved TTR Missed: No  TTR: 1.06
INC000000214886  Eric Rasband Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000214993 Mone Wardle Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215140  Carlos Braceras None None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215143  Steve Kunzler Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215144  Kim Manwill Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215145  Kim Manwill Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215170  Cristina Cibrian None None None TIR Missed: No TIR: 0.27
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000215385 Nicole Rees None None Microsoft Excel TIR Missed: No TIR: 0.27
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 412
INC000000215476 Morgan Humphries Application Error PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215530 Linda Fenn Stokes None None None TIR Missed: Yes TIR: 1.95
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 5.34
INC000000215546  Tracy Conti None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215569 Bret Sorenson PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000215570  Chris Memmott Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215579  Rick Torgerson PC/Laptop Performance NotifyLink TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215747  Wess Walls Application Password Utah Master Directory TIR Missed: No  TIR: 0.35
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.35
INC000000215784  Ranae Nielsen Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215799  Tami Timothy Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215801  Arty Johnson Application Error JavaPC TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215805  Leslie Cassidy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215809  Cathy Christopherson PC/Laptop Error Microsoft Windows Operating S' TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215817  Shane Marshall Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215822 Kimberly Krein Application Reporting UDOT's Innerweb TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215825 Travis Garrett PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000215828  Arty Johnson PC/Laptop Error Nero TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215830 Wade Ramsay Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215845 Pam Salazar Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215847 Pam Salazar Application None Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215882 Lynn Worwood Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000215890  Phil Fryberger Application Password PGP TIR Missed: No TIR: 0.18
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.80
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INC000000215945  Shawn Thompson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.53
INC000000215991 Ross Christiansen Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.91
INC000000216208  Phil Fryberger PC/Laptop Error PGP TIR Missed: No TIR: 0.31
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.34
INC000000216284  Jami Gentry Telecom Hardware Telephone TIR Missed: No TIR: 0.43
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.43
INC000000216329  Jami Gentry Telecom Hardware Telephone TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.57
INC000000216365  Phil Fryberger PC/Laptop Password PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216369 Chanda Womack-Allen  PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216405 Robert C Mason Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216494  Robert C Mason Application Error Internet Explorer TIR Missed: No TIR: 0.22
Metro C Desktop Support Rondal Fields Transportation Medium Closed TTR Missed: No  TTR: 0.59
INC000000216564  Michael A Adams Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216584  Kim Anderson Application Password Utah Master Directory TIR Missed: No TIR: 0.29
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000216696  Ivan Hartle None None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216703 Brian Nielsen Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216707  Dave Roberts Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216746  Shauna Sisneros None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216807  Daniel Adams Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000216874  Travis Haynes Application Password Utah Master Directory TIR Missed: No TIR: 0.61
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.61
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INC000000216969  Tom Hammon None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217062 Pam Salazar Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217063  Pam Salazar Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217066  Roy Gregerson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217230  Brian Nielsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217241 Jared Hammon PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217250  Ryan Orton Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217318 Kerry Kendall Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.42
INC000000217325 Michael Blotter Application Error PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217584  Rod Brocious Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217594  Adam Dayhoff Application Error ArcGIS Server Applications TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217654  Wesley Erickson PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217680 Rex Harris None None None TIR Missed: No TIR: 0.26
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: No  TTR: 0.36
INC000000217711 Steven Quinn None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217740 Roger Dransfield None None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000217845  Mike Marz Application SSL Certificate Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000217847  Dave Kinnecom PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000217857  Julie Sheppick Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.97
INC000000217860  David Stevens None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217861 Paul Vidmar Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 297
INC000000217862  Paul Roberts Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.96
INC000000217865 Daniel Hsiao None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217872  Brady P Roberts Application Password None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000217894 Spencer Morris Network Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000217898  Cindy Ingram None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000217930 Mark Laws PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217974  Jill Baxter Application None State Payroll System TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000217980  Susan B Jensen Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000217982  Susan B Jensen Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218032  Jeff Baird Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218037 Layne Slack Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218041 Bob Westover Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218046  Catherine Cutler PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218049  Eileen Yang Yang PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000218066  Catherine Cutler PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218105  Spencer Glazner Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218214  Wesley Erickson Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218241 Cory Bekkemellom PC/Laptop Error Project Development Business { TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR:
INC000000218298  Kathi Wilcox Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218336  Mary Ann Houston PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218378 Derrick Frame None None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: No  TTR: 0.01
INC000000218421 Jill Baxter Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218438  Craig Ide None None None TIR Missed: No TIR: 0.00
Campus Networking David Miller Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218519 Richard Shelley Application None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218521 Richard Shelley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218523 Richard Shelley PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218528  Craig DeRose Software Application ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218548 David Adamson Application Error Internet Explorer TIR Missed: No TIR: 0.37
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.37
INC000000218552 Jill Baxter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218556  Jill Baxter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218564  Eileen Yang Yang Remote Connectivity None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000218584 Brenda Hennefer Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.83
INC000000218601 Glen Ames Network Incident None TIR Missed: Yes TIR: 3.46
Enterprise Security Jerri Averre Transportation Low Resolved TTR Missed: No  TTR: 3.46
INC000000218656  Troy A Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.16
INC000000218692 Susan Petty None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.18
INC000000218695  Robert A Stoddard None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000218697  Jeremy Price None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218701 Homa Shabestari PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000218729  Bill Boyer Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.45
Voice/Data/WAN Services Spencer Blodgett Transportation Low Closed TTR Missed: No  TTR: 0.62
INC000000218760 Kim Manwill Telecom Hardware None TIR Missed: No TIR: 0.17
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.18
INC000000218763 Mike Evans Telecom None None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.42
INC000000218843  Jason E Davis Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000218851 James Beers Application Error McAfee VirusScan Enterprise  TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219138 Dario Batioja Application Password Utah Master Directory TIR Missed: No TIR: 0.23
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.24
INC000000219147 Brian Nielsen Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219274  Justin Jar None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: No  TTR: 0.02
INC000000219310  Chad Sheppick Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219315  Shirleen Hancock Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000219404 Chad Sheppick None None Microsoft Windows XP Professic TIR Missed: No TIR: 0.12
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000219420  Ron Butler None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000219490  Tammy Misrasi PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.66
INC000000219532 Chanda Womack-Allen  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219606  Liz Olschewski Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219632  Chad Sheppick None None Novell GroupWise TIR Missed: No TIR: 0.12
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000219687  Dave Kinnecom Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219691 Amber Mortensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219818 Doug Price PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219822 Doug Price Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219824  Doug Price Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219835  Catherine Cutler Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219838 Catherine Cutler PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219889 Paula Brown None None Novell GroupWise TIR Missed: No TIR: 0.08
Metro C Desktop Support Sean McMillan Transportation Low Closed TTR Missed: No  TTR: 0.23
INC000000219899  Charles Mason-Hill Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219920 Ahmad Jaber None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219950  Marsha Chaston Telecom Hardware Telephone TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000219956 Blake Gillies Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000219957  Christopher Ransom PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR:
INC000000219989  Shelley Milligan Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000220032 Francis Bunker Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220037  Gaye Babcock Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220125  Stan Burns None None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Desktop Support Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000220129 Kasey Smolha Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.94
INC000000220173 Brad Dean Network Incident None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.21
INC000000220214 Brent Pehrson Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.01
INC000000220227 Todd Curtis Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.96
INC000000220241 Troy Gunnell PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220244  Asia Alvord Application Error Primavera TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220378  Jeffery Miller Application None Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220384  Jeffery Miller Application None Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220385  Jill Baxter Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220386  Jill Baxter Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220639  Ivan Hartle None None Data Synchronizer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000220652  Gernice White PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220679  Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220694  Larry Bellinger Server Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220753  Stephenie Johnson None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220763  Nena Woodmansee PC/Laptop Performance Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220805  Tami Timothy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220853 Darren Vincent Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220876  Gang Guo None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220882 Melissa Bechaver None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000220928  Travis Garrett Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000220999 Dan Cottam Application Password Utah Master Directory TIR Missed: No TIR: 0.12
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.12
INC000000221006 Michael Berry None None BlackBerry Enterprise Server  TIR Missed: Yes TIR: 1.09
Help Desk Sarah Johnson Transportation Low Resolved TTR Missed: No  TTR: 1.16
INC000000221015  Teresa Johnson None None BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.85
Application Services Danielle Hood Transportation Low Resolved TTR Missed: No  TTR: 1.37
INC000000221020 Bill Boyer Telecom Call/Receive None TIR Missed: No TIR: 0.26
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.37
INC000000221039 Marsha Chaston Telecom Hardware Telephone TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000221055 Jared Hammon Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000221158  Troy Gunnell PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000221241 Adam Anderson None None None TIR Missed: Yes TIR: 10.01
Metro C Desktop Support Shane Squire Transportation Low Resolved  TTR Missed: Yes TTR: 10.01
INC000000221401 Kevon Ogden PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.25
INC000000221410  Oanh Le PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.20
INC000000221413  Scott A Hayes None None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.18
INC000000221414  Darrell Roberts None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.17
INC000000221419  Scott A Hayes PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000221433 Robert J Miles PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.15
INC000000221444  Pete Glines None None WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.09
INC000000221455 Ken Wharff None None ArcGIS Server Applications TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.10
INC000000221460 Miles Evans PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.08
INC000000221463  Jack W Black None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.07
INC000000221515  Amber Pace Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.02
INC000000221633  Charles Mason-Hill Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000221860  Scott Harris Application Password Utah Master Directory TIR Missed: No TIR: 0.24
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.24
INC000000221976 Pam Higgins Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000221984  Bill Dearden Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000222167  Dave Babcock Storage Stand Alone None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000222201 Dario Batioja Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.08
INC000000222240 Kasey Smolha Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.06
INC000000222273  Carma Savage Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222288 Nacey Wilson Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222410  John Sharp None None BlackBerry Enterprise Server TIR Missed: No  TIR: 0.24
Help Desk Sarah Johnson Transportation Low Resolved TTR Missed: No  TTR: 0.31
INC000000222515  George Lukes None None PGP TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.03
INC000000222640  Kevin Conover Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222652  Brian Sorensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222681 Ryan Anderson Network Password Novell ConsoleOne TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222691 Jeff Morrison Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222702 Doug Bassett PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222705 Dilshad Yasmin PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222733 Nena Woodmansee PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222736 Kimberly Krein PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000222766 Ryan Rankin Application Error Novell GroupWise TIR Missed: No TIR: 0.43
Metro C Hosting Adam Sorensen Transportation Low Resolved TTR Missed: No  TTR:
INC000000222766 Ryan Rankin Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Hosting Adam Sorensen Transportation Low Resolved TTR Missed: No  TTR:
INC000000222858  Kaylena Pizzo None None None TIR Missed: No TIR: 0.00
Network Operations Dave Bodily Transportation Low Resolved  TTR Missed: Yes TTR: 8.77
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INC000000222948 Devin Monroe Application Password Utah Master Directory TIR Missed: No TIR: 0.17
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.46
INC000000222998  Betty Carder Application Error None TIR Missed: No TIR: 0.99
Campus Networking Tim King Transportation Medium Resolved TTR Missed: No  TTR: 2.33
INC000000223000 Dennis Naillon Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 1.16
INC000000223025 Leonard Heaps Application Password Utah Master Directory TIR Missed: No TIR: 0.21
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.22
INC000000223126  Natalia Naylor Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223135  C Scott Smith Application Reporting BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223148  Mark White Network Password Novell Messenger TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223153 DC Warnock PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223281  Vicki Townsend Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 4.88
INC000000223339 Dan Cottam Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.34
INC000000223370  Cindy Ingram Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223373  Carma Savage Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 1.1
INC000000223468 Denice McCarthy None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223472 Justin Jar PC/Laptop Hardware None TIR Missed: No TIR: 0.90
Metro C Desktop Support Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 1.28
INC000000223502  Toni Butterfield Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.23
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.23
INC000000223548  Adan Carrillo Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.69
INC000000223560  Ervan Rhoades Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Colin Bodkin Transportation Low Resolved TTR Missed: No  TTR: 1.05
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INC000000223713 Kurt Keisel Application Password Utah Master Directory TIR Missed: No TIR: 0.12
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.13
INC000000223781 Jerry Chaney None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223806 Robert Lovelass Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223907  Suzanne Jones Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223949 Pam Pala Storage None None TIR Missed: Yes TIR: 1.92
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 1.92
INC000000223964  Brett Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000223972 Rick Torgerson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC0000002240438 Henry Johnston Software Application ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224134  Karen Yoast PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224239 Melissa Bechaver None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.05
Metro C Desktop Support Sean McMillan Transportation Low Resolved TTR Missed: No  TTR: 1.18
INC000000224323  Anita Grover Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224325 Tyson Grant PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224385 Tyson Grant Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224424  Chris Siavrakas None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224670 Ken Wharff PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 4.48
INC000000224682  Jessee Hill None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Sean McMillan Transportation Low Resolved TTR Missed: No  TTR: 0.01
INC000000224685  Kimberly O'Reilly None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Sean McMillan Transportation Low Resolved TTR Missed: No  TTR: 0.02
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INC000000224753 Debra TP Brown Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224756  Jeri Pace-Humphrey Application None Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.76
INC000000224772  Nathan Lee Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224774  Kerry Savage Application Error Project Development Business { TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224780 Dana Meier Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224799  Robert Dowell Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224801 Jami Gentry Telecom Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Medium Resolved TTR Missed: No  TTR: 0.00
INC000000224804  Jessie Mellor Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Medium Resolved TTR Missed: No  TTR: 0.00
INC000000224811 Josh Miller EIS Hardware PC/Laptop None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224815  Robert Dowell Application Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224818 Rick Torgerson Application Error Data Synchronizer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224877 Blake Gillies Network Password Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224990 Stephen Martin PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000224999  Shane Marshall Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225029 Ryan Ellsworth PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.77
INC000000225037  Nathan Lee Mobile Devices Error Data Synchronizer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225041 Jami Gentry Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000225394  Mary Ann Houston None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225455 DC Warnock Application Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225562  Matthew Luker Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225565 Danielle Herrscher Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225566 = Amber Mortensen Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225601  Amber Mortensen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225638  Milton Kowalewski Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225643  Jennifer Orton Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225669  JT Dziatlik Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.30
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.35
INC000000225687 Leonard Heaps Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225723  Abiy Geleta PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.82
INC000000225807 Kelly Burns None None Microsoft Excel TIR Missed: No TIR: 0.73
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 2.44
INC000000225821 Cynthia Finau Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.02
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.04
INC000000225839  Steven Seal Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.27
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No TTR: 0.28
INC000000225900 Rick Campagna None None None TIR Missed: No TIR: 0.61
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.61
INC000000225920  Marjorie Rasmussen Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000225925  Marjorie Rasmussen Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000225949  Jeremy Jeppeson Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226041 Pam Higgins PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226048  Michael Blotter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226056  Greg Searle Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226058  Brent Wallwork PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226061 Gang Gou PC/Laptop None electronic Project Management TIR Missed: Yes TIR: 1.86
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 3.31
INC000000226066  Shane Marshall Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226067 LaDonna Haslem Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.42
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.42
INC000000226087 Rux Rowland PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226093  Tonia Lou Wall PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226100 Amanda Levitt Network Incident None TIR Missed: No TIR: 0.51
Network Operations Dean Larsen Transportation Medium Resolved TTR Missed: No  TTR: 1.52
INC000000226177  Toni Butterfield Telecom Call/Receive None TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.45
INC000000226184  Toni Butterfield Telecom Call/Receive None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.47
INC000000226242 Lindsey Ellis Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Transportation Low Resolved TTR Missed: No TTR: 0.04
INC000000226247  Toni Butterfield Telecom Hardware None TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 2.27
INC000000226313  Jason Richins Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000226328  Mark Laws Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000226409 Mike Brehm PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226439  Rodney J Ruby Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000226500 Michael K Jones PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR:
INC000000226553  Ahmad Jaber None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226555  Bill Boyer Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 4.41
INC000000226637  John Leonard None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226643 Rachel Axelrod None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226663 Peter Jager Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226664 Tammy Pugmire Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226665  Catherine Cutler Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226753 Joshua Morris PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226806  Anita Grover Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226824  Michael J Evans Application None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226876 Kyle Esquibel Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000226887 Bill Boyer None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.26
INC000000226889  Scott A Hayes None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.26
INC000000226894  Darren Keetch Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.23
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INC000000226895 Lee Leclerc None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.17
INC000000226896  Darren Keetch Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.17
INC000000226899  Trina Griffith None None Financial Information Network TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000226910  Chuck Felice Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
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